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Qwest's desire to e.nsure that its recordings are accurate. Qwest has agreed to
perform an audit with EscheI~n.

. .
. Since November 2000. as an interim measure, Q"Yest has been p~ying

Eschelon each month an Interim Amount which is thediffererlce -betWe'eii' thirteen
dollars ($13) p~rline per month and .the.am6untthaf~the.ion'wasabj~1(fbiii
IXCs for sWitched access,-per line, based' upon the'swItChea-'acc~s~miritiies'

: • ~.' . . ". • ...... .' "',;" ..,. ....~•••: •••.•_ .........~~.~:.. "'-~'~~~:'lo"'.......

reported to' Eschelon by'Qwesl-"Eschelon has devoted substantlalintemaJand
.: ..•.•- .. :, •• . ' ~ ..... -... .... ':'ol~"·;··",,:..:".a·::,JI--:t.·:-:~~.l?t;i;:'i»."';~"::;'~M'::"""~·' .-....•

extemalresourc~to SWItched acces? ISSUes, "lncluolng p=sourpes ~a~oclated WIth .
. . ' .~. .. •.~ , '. -".' '. . ." ..•.....•'.. :.' ' , - ..~ ..,~.~~~~._~<t , ;'..

the a,udit, t:~ro9_~~t~·, .:~~Q~i~D.g. 9rg~~-~q~~t.~~!t~~~~~~~~"1~~<ln·
conSideration for tillS, as of January t,.2001 :and cor:tDIlU.tn.9 lJ!1~l~QW~ana ,:::,., .
Eschelon agree to do otherwise, Qwest 'hill iricreasethe.IDteJ.i~A1nounTiO·:the .
differenCe betvleen $16 per line per month and me am6tirit miifEschelon' is''able to
billlXCs ior switched access, baseq upon the'switched access minutes reported to
Eschelon by Qwest

In order to determine whether Qwest's reporting of acces~ minutes has •
. been correct, the parties are undertaking a joint analysis, incltld!ng an audit of the ':;

switched access minutes reported by aWes! and Eschelon (the~·Audit"'). The Audit":
will proceed in accordance with the scope of work previously ~gr~~.cj ~o by the
parties. Once the AU9it is completed, the partj~have agree~ to'ti:tJe4p.·.~,e '.

. . ...'. .... . ..;, '. .. . .... ~ :J'~"'!lr~"'.~,,;,:""". _~•. ~ .....

difference be.-tr-~~r"~J.1e~rJIQ...~:.~,!l~.;tD.~~S;~~I::~1!122r.!.:.!tt~.S&stl~!i3.~~~rr§x.e
~een ab.le.tC? ..9~1:!9~~v~J!J.eJ~~!C:~~~4~~:,~~~~~~e".~~S!y.~.&~~~9:tgl;tth~t
:schelon IS a~1.~J~:g:,~~{QJg7~:~!-f".~~~~~~E~tB~-~~~.~..9~t~~~~~'~_ :-.' .

... ~ . - - . , " .... ...... ,.-~":I-- ..... "l-, .

Eschelon has also noted an iSsue relating to access recordsc:for:OWest's .. ..,. . " : '. .:... ..' ....... : ." '. ~.~ .. :._....... -::~ ..........~....
intraLATA toll trafficlermiriating to customers served ,by an.=scheloii~sWitch:'. The
ongoing analysisand-iesources:eX"pe.nded 'byESch"elon'and 6Qest\vl1iW'IS~
address this isSue. As "of June 1,2001, unb1 the PartieS agree that the"iSsue is
resolved, Qwest WIll pay ESchelon $2.00 per fine per morith for s6ch traffic."

Using the results of the Aucirt, the parti~ will also n~go..~,ate the terms and
conditions'of any subsequent analysis or procedures to be followed,. arid for
resolution of future: disCrepancies ben-veen the switched acces~'m'inutes iridicateq
by Owest and the minutes recorded or believed to be accurate'byEs·cheion.

Qwest and Eschelon want to avoid complaints and find business solutions
to their problems. In working on service issues, while the audit !~_occurring and
depending upon the results of the audit and the negotiationsJ E~ch_elon agrees that
it will not seek payment of sums due from Owest to Escheton; ifahy, related to the
Dir~ Measures otQuality rOMOQs·) in Minnesota pur~.~arytJt:).tJii:(S~p~liti!?n
and Agreement entered into by the Parties on Februa'ry 29,'2000~ The'"Pcii'ties will·
meet upon the findings of the audit and will deterrninewhethedhe'b"MOQs'~ah~
appropriate at that tirrie. .
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We look forWatd to working With Eschelon ah~'Comp"leljngthe~auCiit

process.1
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